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I. National Informatization Policy and the Growth
of Legal Aid System

 The State of Council issued the Plan for “National Informatization” for

2016-2020, with tasks for legal institutions as:

Optimization of current internet infrastructure

Enhancement of the official websites by adding more substantial 

contents to provide information services

Automation of the communication system to enhance transparency

(on legislative process)

Digitalization of documents and files to fast-moving caseloads to

improve efficiency (building up a “smart court” system)



Legal Service of China
http://www.12348.gov.cn







I. National Informatization Policy and the
Growth of Legal Aid System

Legal aid system is “the most remarkable

accomplishment in Chinese legal reform” since 1990s

 The system officially founded in 1996 

 Administered by the Ministry of Justice

 Operation with the efforts of licensed lawyers, legal aid

professionals, and volunteers
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Sample Flow-chart for Legal Aid Service
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Cases Handled by Different Groups of Legal Aid 
Providers, 2017 to 2018



II. Current Issues and Problems



II. Current Issues and Problems

 Contents, Access, and Services

Primary legal sources on national level largely available, but the

documents by central government agencies are incomplete

Full-text contents usually available even in PDF, but without reliable

archival and superseding mechanism

The websites designed with complexity, but the access sometimes

unreliable

Lack of specially designed feature for legal aid seekers with special

needs



II. Current Issues and Problems

 Search capacities

Searching functions remain to be limited, “advance search”
usually lack good Boolean logic structure

Lack of online finding tools (explanatory instructions, path-
finders or research guides)

 Current awareness services
Most websites updating timely, but could be inconsistent



 Advocate for national policy on legal
information service system led by professional
and competent information specialists
Promotion for legal information literacy nationwide
Institutional education for law librarianship in Library

Schools
Establishment of legal information services facilitated

with professional librarians in courts, government
agencies, firms, law schools

III. Strategies and Solutions



 Professional partnership nationally and
internationally aiming at the enhancement
of access law

 Promote open access to legal scholarship
and optimize the access to primary legal
authorities (discovery tools and finding aid)

 Utilize technological tools (social media, mobile
technology) to strengthen the network and
improve efficiency

III. Strategies and

Solutions
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