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Tables 1 & 2 – Digital tools

 What are the opportunities and challenges when designing digital tools? 

 How do you capture and implement ideas to make information more 

transparent & accessible in your parliaments?

Tables 3 & 4 – Outreach programmes

 Does your service have a structured approach to engaging with citizens, built 

on the UN Sustainable Development Goals or other programmes/ideas? 

 What are the challenges in increasing uptake & sustaining outreach projects?

Tables 4 & 5 – Connecting librarians and researchers

 How do librarians and researchers collaborate in your parliaments, especially 

if they are not located together in the same teams or buildings?

 How can we increase cooperation to ensure the best possible service for 

Members and their staff?


