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Where Do You Find Information? 

Download and find information: 

 Dyslexia Guidelines 

 Good Practices 

 Knowledge Base 

 Checklist of tips and ideas 

 Translations 

 

On the IFLA LSN web page – link in the paper 

 

 

 

 

 



 
 
How to Keep the 
Dyslexia Guidelines 
Updated? 
 
Maintaining the digital 
version of the Good 
Practices and the 
Knowledge Base 
 

 

 

 

 

 

 



Translations of the Guidelines 

 

• The guidelines have been 
translated into English, 
Spanish, Danish, Dutch, 
Norwegian and Swedish 

• The checklist has been 
translated into English, 
Spanish, Danish, French, 
Dutch, Norwegian, Swedish, 
Japanese and Chinese. 

    



Is it worth it? 



“I am tired of people who equate 

my spelling and intelligence” 
Quote: The Danish tax minister, Karsten Lauritzen 

Karsten Lauritzen has 

reading difficulties and 

severe difficulties with 

spelling and grammar 



Make it easy! 

 
Project based on the IFLA 
guidelines 
 
During 2018 reaches library staff 
in 25% of Danish Public Libraries 
 
Inspiring, guiding and discussing 
how we can make it easy for 
people with dyslexia and other 
types of reading difficulties to 
use the library. 
 



Using the guidelines to help library 
staff develop sustainable library 
services to people with dyslexia 
 
To help library staff understand and 
reach out to people with dyslexia 
 
To provide ideas, best practices and 
a checklist to make the work easier. 
 

Goals  



Library staff! 



Library staff! 

Feels strongly that its an 
important area! 
 
Finds it hard to keep up with all 
demands of changing 
technology, new services etc. 
for the group 
 
Needs tools for the everyday 
reference interview or library 
introduction 
 
 
 
 



Letting the people 
with dyslexia point 
out the problems – 
using the guidelines 
to fix them. 



50 people with 
dyslexia 
participated  
in 10 
municipalities 

”I don’t need the 
buffet, I just want the 

burger” 

”Don’t give me 5 
options, I need your 
help finding the right 

book” 

”You scare me away 
with your enthusiasm” 

”If a shelf is full of book-
spines, I don’t even see 

the books” 

”If the frontpage is 
out, I can choose from 

the pictures” 

”Don’t tell me the 
book I need is 

overthere. Overthere 
is full of text” 

”Be patient with 
me, I can read, it 

just takes me 
longer” 

”Why is the lettering 
vertical? I can’t read 

that” 

”I’ve always 
gotten the best 

help in the 
library” 

”I have to fight 
my way 

through layers 
of text” 

”Pictures and 
pictograms 

help me find 
my way” 



 
For presentation 
 



 
For Library staff 
 Classes on dyslexia, 

challenges, services and 

technology. Role playing. 

Video clips and a presentation 

about the interviews done in 

their library. 



The staff dedicated to the 
project had tools and 
materials and got started 
right away 
 
Every member of staff got a 
feeling that this was 
important and suddenly had 
the knowledge to include it 
in their own pratice 

Effects  

 



 
 

Related 

effects  

Book a 
librarian 

”Also as audio” 

stickers on 

books 

Intructions as 
audio or video 

file 

Audio book 

club Read to your kid 

days (helping 

dyslexic parents 

read aloud) 

Reading 
dogs 

Study buddies 

at the library 
Library 

introduction for 

parenst and 

kids  

Homework 

helpers 



  Introduction 

• 5 minutes!!  

• IFLA Guidelines for Library Services to 

Persons with Dyslexia 

• Tools 

• Demonstrate the practical use 

• Checklist 
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    Space & Presentation 

• ”To Read in Different Ways”  

• Adapted media 

• Talking books 

• Easy-to-read 

• Coffee 

• Dyslexia /Technology drop in 
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    Library Staff & Partnership 

• Well educated staff  

• Specialized team 

• Your Personal Librarian 

• Advisory user council 
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    Marketing 

• Study circle for parents  

• Event European Dyslexia Week 
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   Conclusion 

• IFLA Guidelines for Library Services to 

Persons with Dyslexia 

• Checklist 

• Great help “The dyslexia friendly library” 

• 5 minutes away! 

 

 

 

 

 

Thank you! 
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Thank you for listening and stay in touch! 

 
Heidi Carlsson Asplund   
heidi.carlsson-asplund@lerum.se 

 
Marie Engberg Eiriksson 
mariee@Gladsaxe.dk 

 
Keep up with Library Services to People 
with Special Needs - LSN Facebook 
Group 
https://www.facebook.com/groups/ifla.lsn/ 
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How Do You Share Your Good 
Ideas and Information with LSN? 

 

• Contact nomura@dinf.ne.jp chair of LSN Standing Committee 

 LSN need your information about new projects and good practices 

 LSN will incorporate  the information in the updated digital versions of 
 the Knowledge Base and Good Practices 

  

• Translations 

 LSN welcome new translations of the checklist 

 Ask LSN for a template 

mailto:nomura@dinf.ne.jp

