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Introduction to the revised PKSB

* For CILIP members only (login required):
— https://pksb.cilip.org.uk/
* For anyone:
— https://www.clilip.org.uk/general/custom.asp?page=PKSBvalue

« Screen shots following are from CILIP’s “Introduction
and Overview of the PKSB” pdf:
https://www.cllip.org.uk/resource/resmaqr/cilip/membershi
p/benefits/pksb/pksb intro overview v5.pdf
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INTRODUCTION

The Professional Knowledge and SkRills Base

'he CILIP Professional Knowledge and Skills Base
is the sector skills standard for the information,
krnowledge, Library and data profession.
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The Professional Knowledge and Skills Base (PKSB), associated products and materials and all derivative works remain copyright of CILIP (2021).

Access, use, storage and distribution of these materials, including this document, are governed by Licence. Details of the Terms and Conditions of use are available from cilip.orguk/pksblicensing.
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INTRODUCTION

The Professional Knowledge and Skills Base
is made up of the following elements.

Core principles

B Ethics and values are central to all

& professional practice. They are placed at
values the centre of the wheel and underpin all
development and practice.

Professional development
Organisational and environmental context

Wider library, data, information and knowledge
sector context

These principles encircle the Professional
expertise and Generic skills, because it is
important for practitioners to commit

to ongoing professional development.
Practitioners should apply their skills and
knowledge to drive improvements in the
workplace. Understanding and contributing
to the wider profession ensures good
practice is shared and builds the body

of professional knowledge.
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Skills and knowledge

Professional expertise. This element maps the skills
and behaviours that make our profession unigue.

Generic skills. This element maps the generic skills
that make a great information professional.

Each heading is broken down into further detail;
each section having between 6 and 12 further
knowledge and skills areas and with detailed
description. The full PKSB products include

the in-depth description of every skills and
knowledge area within the sections. This creates
a comprehensive and detailed framework for

all working in the library, data, information and
knowledge management professions.

This document gives access to the section and area
level headings only. This showcases the structure

of the PKSB skills standard and gives an indication

of the content contained within the full PKSB
products. Please contact CILIP to discuss ways to gain
access to the full PKSB content.

| ices@il I



INTRODUCTION

The Professional Knowledge and Skills Base
outlines the broad spectrum of knowledge
and skills required across the profession.

It can be used in a number of ways to
develop skills for success.

For individual members

It can be used as a self-assessment tool
to give direction to personal, professional
and career development.

It can be used to demonstrate your unique
skill set to employers.

It can be used to map and demonstrate
transferable skills to open up opportunities
across the profession.

It is the framewaork for CILIP Professional
Registration, recognising excellence in
professional practice through Certification,
Chartership and Fellowship. It is a

perfect guide to continuing professional
development for Revalidation too.

www.cilip.org.uk/ProfessionalRegistration
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For employers

It can be used as a framework for
skills analysis, to target staff training
and development and to support
workforce development.

It has been used by major national public
employers as the basis for the development
of in-house capability, career path and
assessment schemes.

Contact employerpartners@cilip.org.uk
for more details on using the PKSB in
the workplace.

For learning providers

It is used as the framework for accrediting
academic and vocational qualifications and
training for the information profession.

Contact memberservices@cilip.org.uk
for more details on course accreditation.

For partnership projects

It has been used as the basis for English
apprenticeship development for the library,
information and knowledge profession.

It has been aligned to the international
standard for knowledge management:
IS0 30401 Knowledge Management

It has been used as the basis for the
accreditation of services, for example the
2021 ACE funded-project to develop an
accreditation framework for public libraries.

Contact memberservices@cilip.org.uk
for more details on using the PKSB
in partnership with CILIP.




OVERVIEW

Element one:
Core principles

These core principles should be considered
in all professional skills and knowledge
development: Applying professional ethics
and values, as defined by the CILIP Ethical
Framework and the CILIP Professionalism
Definition, in practice. Understanding

the benefits of continued learning and
reflection. Understanding how development
can drive service improvement.
Appreciating the value of drawing from,
and contributing to, the wider body of
professional knowledge, across the breadth
of the profession.




OVERVIEW ELEMENT ONE Core principles

Ethics and values

Applying the seven ethical principles, as set
out in the CILIP Ethical Framework, which
underpin the library, data, information and
knowledge profession in all elements of
professional practice and development.
They are: human rights, equality & diversity,
the public benefit, preservation, intellectual
freedom, impartiality and the avoidance

of inappropriate bias, confidentiality

and development of information skills &
information literacy.

Professional development

Committing to keep skills and knowledge

up to date. ldentifying areas for personal
improvement. Undertaking appropriate
development activities and applying learning
in practice. Applying a reflective approach to
both practice and development.
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Organisational and
environmental context

Examining the organisational or
environmental context of your
service, evaluate service performance
and consider ways to implement or
recommend improvement.

Wider library, data,
information and knowledge
sector context

Enhancing skills and informing practice
through expanded knowledge of the wider
library, data, information and knowledge
profession. Reflecting on areas of common
interest or difference and contributing to the
body of shared professional knowledge.




Flement three:
Generic skills

Customer focus, service design and marketing
Leadership, advocacy, influencing and personal effectiveness
Strategy, planning and management

Technology and communication




Element two:
Professional expertise

Collection management and development
Data management

Information exploitation and use
Information governance and compliance
Information management

Knowledge management

Literacies and learning

Records management and archiving

Research




OVERVIEW ELEMENT TWO Professional expertise

Elements containing KO topics

This is an overview of the skills and knowledge areas covered in each PKSB section.
To access the complete descriptions and the full range of PKSBE tools, please contact CILIP.
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Data management

Organising and handling data to meet

the needs of organisations and the
requirements of their information and
knowledge management systems. Includes
ensuring data quality; legal and regulatory
compliance; and developing procedures,
processes and plans to identify data
needs; and sourcing, acquiring, collecting,
organising and presenting data.

02.1 Data management

02.2 Data governance

02.3 Decision support

02.4 Data engineering

02.5 Data architecture

02.6 Data for business intelligence
02.7 Data storytelling

02.8 Data literacy

02.9 Al and algorithmic literacy
0210 Data stewardship
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Information management

Organising all types of information and other
resources including the development and
use of tools, strategies and protocols, and
enabling these resources to be organised,
searched and retrieved effectively. Includes
cataloguing and classification, metadata

and thesauri, subject indexing and database
design. Awareness of how information theory
underpins practical application.

05.1 Information management
05.2 Information resources
05.3 Information architecture
05.4 Metadata

05.5 Classification schemes
and taxonomies

05.6 Ontologies

05.7 Thesauri and controlled vocabularies
05.8 Subject indexing

05.9 File planning

0510 Cataloguing and resource description

05.11 Data repository design
and management




What is information management?

e

From CILIP’'s Knowledge &
Management Group — About Us

In today’s climate, organisations of all sizes and
types must capitalise on the information and (fp)]
knowledge they either possess or can obtain if

they are to thrive and survive. This requires an

effective knowledge and information INFORMAT|0N
management framework which embraces AT WORK
leadership, culture, processes, systems and

skills. The framework must support the L
exploitation of information and data, and the O

tacit knowledge represented in the skills,
experience, and insight of their staff and the
teams and communities in which they work,
share and learn. It must also recognise the
importance of the information and knowledge 'NFO&MT:TE'%‘O:Q';::(EEENT
gained through the many partnerships and

collaborations in which organisations now

routinely engage, including those with their Katriina Bystrom | Jannica Helnstrom | lan Ruthven
customers and clients.

https://www.cilip.org.uk/members/group content vie https://www.facetpublishing.co.uk/download pdf.p
w.asp?group=200663&id=678993 hp?k=9781783302758
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MSc/PgDip Information Management at
University of Strathclyde (no KO course)

Spanning computer and information sciences, business, and management
science, thiscourse will give you the professional skills and knowledge
to successfully-

» identify and analyse organisational business information needs

» contribute to the strategic development of information management
capabilities within an organisation

» develop and deploy emerging information and communication
technologies

» manage high-value enterprise information resources

On completion, you'll have gained-

= high demand business, data, and technology knowledge and skills

» direct entry to two internationally affiliated professional bodies: the
Chartered Institute of Library and Information Professionals and the
BCS. You'll also develop other valuable transferable skills. For example,
how to present effectively and write research reports. These will further
enhance your skills as an information leader

https://www.strath.ac.uk/courses/postgraduatetaught/informationmanagement/#coursecontent
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MSc/PgDip Info & Library Studies at

University of Strathclyde (KO over 2
S e m eSte rS) The course is professionally accredited It provides you with relevant work

experience and required technological skills in the context of many
information settings, resources, and services. You'll learn how to organise,

retrieve, store, protect, and help people access information. You'll also
develop skills that are highly sought after in digital work settings.

The course explores and discusses key concepts for the information
society:

» fundamental issues such as copyright, freedom of information, and
data protection requirements in the modern era; related to this, you
explore ethical and moral principles of the profession such as freedom
of access to information and freedom of expression

you'll explore how and why people search for information, with an
emphasis on understanding information behaviours and how they
differ throughout society;

research skills across both quantitative and qualitative methodologies,
including instruction in the use of industry-leading software such as
MWVivo and Qualtrics

digital skills around preservation and access to information objects,
incorporating skills such as web design, and digital imaging, as well as

information retrieval systems

how to organise, classify, describe, and catalogue information for
efficient access and retrieval including taxonomies, thesauri, metadata
schemas including Dublin Core, and current library cataloguing
standards such as MARC21 and RDA

https://www.strath.ac.uk/courses/postgraduatetaught/informationlibrarystudies/#coursecontent
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KO research articles, 2000-2021
Topics listed from most to least popular M«@;

Science

Classification scheme
Thesauri

Ontology

Linked data

Cataloguing and bibliographic control
Application in specific domain
Automated techniques in KO
Social tagging

Interoperability

Theoretical foundations
Knowledge map

Education and training
Biographies

Si, L., He, Y., & Liu, L. (2022). Topics and changing characteristics of
knowledge organization research in the 215t century: A content analysis.
Journal of Documentation. https://doi.org/10.1108/JD-05-2022-0101
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Metadata for all? Competencies for all?

Susan M. Thompson is the Coordinator

for Ubrary Systems at the Calfornia State
University San Marcos (CSUSM). She has

‘over 20 years of experience with libraries

and technology. Curcently, she manages

the CSUSM Uibrary Systems Department

and 15 responsible for o8 aspects of Nbrary
technology. During her tenure s chalr of the
LITAs Heads of Ubvary Technology interest
group. she developed an interest in the
changing role of the systems brarian and n
the need to brasden technology expectations
for all Bbrary staff She has presented at a
rumber of nations! and regional forums on
topics ranging from re-imagining technalogy’s
role In the library bullding to evalusting
technalogy sokutions to plagisrtsm. She has
ko published a number of articles, Including
“Riding Into Uncharted Territory: The New
Systems Librarian”In Computers in Ubraries and
*Remote Observation Strategles for Usabiity
Testing” in information Technalogy and
Libraries. Sue can be reached at sthompsng
csusmedu.

The rapid pace of change in technology and library services has made it
difficult for libraries to determine just what technology skills various types
of library personnel should know, much less actually ensure that they do
know them. The Book Core Technology Competencies for Librarians and
Library Staff is intended as a starting point for individual libraries to define
their chnol ies. This book di: both the core
technology competencies needed by all fibrary staff and the specialized
technical skills needed in the library's technology support department,
commonly referred to as the “systems department.” Defining technology
competencies helps both librarians and non-MLS staff understand what is
expected of them in terms of technological skills and knowledge.

The book provides an overview of technology competencies expected
of librarians and non-MLS library staff today, discusses the kinds of skills
needed by the library’s technical specialists, particularly those who head
fibrary technology departments. [t presents three case studies describing
the best practices of academic and public libraries and how they use the
concept of core ies to ine job ificatis

training and p i lishi
assessment criteria, and improve technology support, among other things.

Authortied Reprot

Authorised Reprint Edition for sale in
India, Pakistan, Bangladesh, Nepal & Sri Lanka

DS Imprints

webste wawdbsmprints.c

23887 378-73-82423-30-0

hos «emall 2
phone +91 11 2328 3333 < e InM‘dZ:‘np\'lm.mm 13495 ..-..le

Guide #15

Core
Technology
Competencies
for Librarians

and Library Staff

A LITA Guide

#3945 Ainagyy pus suDlDAqLY 49}
sajyuagadwo) ABojouydray 2403

B

sty SUSGN M.»Thonmpson

Wj LIBRARY AND INFORMATION TECHNOLOGY ASSOCIATION

e

University of
ﬁ.rgthdyde

Given the rapid pace of change In techaology
and lbrary services, it s challenging to
maintain the technology skills that libeariars
and library stoff need. What are the best woys
to measure and develop competencies to
ensure your Ibrary i ready to support the next
new technical system? i you'e ready to hire

a new systems Nbrarian, which requirements
should you spedify In the job description? If
youtre looking for the answers, then thes fatest
LITA Guside is Just what you need.

ideal for public and academic libeares,
Core Technalagy Competencies for Libraries
provedes an excelient starting point for you
to define and evshuste the right inventory of
technical sidfls and management attributes
for yourself and your staff. LITA experts share
thewr expenience on technical competencies
expected from all libearies and borsry staff:
technical competencies needed by specialists
like technology managers, or systems and IT
librariens, and success stories about meeting
performance standards that will show you
how major liararies have demonstrated
best practices in technology competency.
Emplaying the skill enhancement tooks
in this book will help staff that work hard
t0 also “work smart’, and take advantage
of technclogy to Improve coflections and
service. Extensive appendices nclude core
competency bsts, personnel assessment
checkitsts, job descriptions, and tralning
curnculs

https://www.amazon.co.uk/Technology-Competencies-Librarians-Library-Staff/dp/9382423303
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MDG's view: Metadata chartership?

“The requirement for cataloguing and metadata skills crosses
geopolitical and sectoral boundaries and as we know extends well
beyond GLAM - witness the work of cataloguers and metadata
managers working for publishers and the companies that so many
libraries rely on for systems, content and metadata.

“It's very difficult to recruit and develop staff if you don't really know what
they do, the value of the work, where the candidates are in their
development journey and where you can best target your resources to
support their development.”

-- Jane Daniels, MDG Immediate Past Chair, via emaill

CILIP Professional Registration Chartership:
https://www.cilip.org.uk/page/ProfessionalReqistrationChartership

CILIP Knowledge Management Professional Registration Chartership:
https://www.cilip.org.uk/general/custom.asp?page=ProfessionalReqistrationChartershipKM
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Thank you!

https://www.cilip.org.uk/members/group content view.asp?qroup=201298&id=686430

Twitter: @cilipmdg
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