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Thank you for joining us.
The webinar will begin shortly.
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Use the chat box to make comments / share your
experience during the presentation.

Use Q&A to ask a question — these will be reviewed
and answered after the presentation.

GDPR compliant webinar

Zoom'’s privacy policy and ToS | IFLA’s privacy policy | professionalsupport@ifla.org
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Presenting from my kitchen

In the medieval cathedral city of Salisbury in South
West England




Combating digital health inequality in the time of coronavirus
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When we are online we can...

Shop for food and essential supplies
Keep in touch with friends and family
Work from home

Take part in online classes

Apply for benefits and financial support
Manage our own health

Access reliable health information




40% of the world is not online

4.5 billion people are
active internet users

4 billion unique mobile
users

But 40% of the world is
not online

Global digital population 2020.
Statista

If there were only 100 people in the world,
here's who would be online
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How to read this chart

lﬁ\ People online 4 People offline

Mozilla Internet Health Report 2019




Digital exclusion in the UK

22% of population of the UK do
not have essential digital skills
needed for everyday life

8% of the population are not
online at all

Those who are digitally
excluded are more likely to be
older, have lower income, and
be less educated

UK Consumer Digital Index 2019

The ‘Offline’ profile

a
80%

80% are aged 50+
(see dooendu )

Three-quarters (76%) are:
retired pensioners (36%),
unskilled manual workers (16%),

unemployed/long-term sick (15%),

and skilled manual workers (9%)
(see Anpeodic 12)

ﬂ .‘ I
No significant difference

between genders
(see dogendu 10)

71%

71% have no morethana
secondary school education
(secdpppndu 1Y)

M

Nearly one in two (47%) are
from low-income households
(medium 16%, high 9%,
prefer not to say 28%)
(see dopsndu 19

R

BAME N
) _""

White people are 50% more
likely to be offline compared to
Black, Asian or minority ethnic
(BAME) people (see dgoendic 11)

q
32%

One-third (32%)
have a disability
(so0 Aopencix 15)



Why are people digitally excluded?

The internet doesn't
interest me
| think the internet is /I“>

* Access (including broadband it (1
connectivity & affordability) el O

Idon'thave /7
enough time \O)

I wouldn't know where
to start

« Skills (both basic digital skills -4

money on other things |~/

and information literacy) am—

the benefits

It'stoo E\‘
expensive |\~ /

« Communication (language, ga €
disabilities) g )

Poor connectivity due to
no mobile internet coverage

| have a disability that prevents '/é\J

» Lack of interest, trust & s
motivation T

0% 10% 20% 30% 40%

Thanks to HIFA Healthcare
Information for All Forum UK Consumer Digital Index 2018 m



lealth information is increasingly digital

Over 80% of internet users have searched for health information (Amante, 2015)
One in twenty Google searches are for health information (Gibbs, 2015)

There are over 300,000 health related apps (Pohl, 2017)

Over a million people a day visit the NHS website (NHS.uk analytics)

We're here for you

| Helping you take control of your health
and wellbeing.

Health Ato Z Medicines A to Z

Your complete guide to conditions, symptoms and Find out how your medicine works, how and when
treatments, including what to do and when to get to take it, possible side effects and answers to your
hhhhh common questions.




Digital health literacy

“Digital health literacy: the ability _

to seek, find, understand and Includes:
appraise health information from traditional literacy
electronic sources and to apply health literacy

the knowledge gained to )
addressing or solving a health computer literacy
information literacy

problem”
scientific literacy
media literacy

THE SOLID |

O O O O O O

Kickbusch, | et al (2013)
Health literacy: the solid facts. WHO

NHS




Digital health literate organisations as well as individuals

“A health literate organisation makes it easier for
people to navigate, understand & use information
and services to take care of their health” (Brach et
al, 2012)

SRCANIZATION

R THLTER QATE (

o Support patients & carers to build their digital J Plans, st com—
skills & confidence Leadership promotes  [mooruieshoottn teracy | Prepares the workdoree | Ensures easy access
. . . ) Has leadership that makes  ngo planning, evaluation tobe health literate and Provides easy access to
o Provides a digital infrastructure (eg free public reokh ercy ettt || messues,ptnt ity | monvorprogress | heskhinformaton nd
wi-fi) which makes it easy to access online et =
information & services e e
[ . . . Includes populations served Uses health-literacy
o Co-produces digital information & services in designing, implementing S g '
which are relevant and accessible to users Ik e e understanding at 3 points of
tact
. . . . . con
o Takes the risk of digital exclusion into account -
when planning services Meets the needs o o ST
= - ) m:':’nswm"aﬁm:of Designs easy-to-use mmh'?.:am Communicates cleadly
o Develops the digital skills of |_ts wor_kf_orce B S ;‘:,gf.“'w',":nddml,mm ' .n;.;gd?ﬁ;mué‘f;{” pinpill iyl
o Has knowledgeable & committed digital fu';':‘."n::‘?:d‘”;“" chﬁgﬂﬁmm‘ ot Lo s
IeaderShlp to understand and act on about medicines

Source: adapted from: Brach C et al. Artnbutes of a health literate organization, Washington, DC, Institute of Medicine, 2012 (http//vavwiom,

edu/~/media/Files/Perspectives-Files/2012/Discussion-Papers/BPH_HLit_Attributespdf, accessed 15 May 2013)



Digital health inequality

People with lower health literacy
less likely to use preventative
services or access treatment,
have more hospitalisation &
higher rates of treatment errors

As health information & services
are increasingly delivered
digitally we risk widening health
inequalities even further

A new digital inverse care law?

THE INVERSE CARE LAW

Jurian TuporR HART
Glyncorrwg Health Centre, Port Talbot, Glamorgan, Wales

The availability of good medical care

Summary o0 ds to vary inversely with the need for
it in the population served. This inverse care law
operates more completely where medical care is most
exposed to market forces, and less so where such
exposure is reduced. The market distribution of
medical care is a primitive and historically outdated
social form, and any return to it would further exag-
gerate the maldistribution of medical resources,

Tudor Hart, J. Lancet, 1971




Being online, poverty and human rights

United Nations Aircnomdd

“Overall _roII out of broad baqd (@) G e _—
Internet in the UK may be high but P
many poorer and more vulnerable
households are offline”.

Human Rights Council

Forty-first session

24 June-12 July 2019

Agenda item 3

Promotion and protection of all human rights, civil,

“Digital assistance has been e
O utSO u rced to p u b I i C I i b ra ri eS a n d :;i:li:;ndthc United Kingdom of Great Britain and Northern
civil society organisations, at a T r——

time when budgets have been

” Philip Alston, UN Special Rapporteur on
severely cut”. ip pecial Rapporteu

Extreme Poverty and Human Rights
2019

NHS



Online Centres in UK

Online Centres
" Network
OURNETWORK NEWS FUNDING RESOURCES TRAINING CONTACTUS

e 5000 online centres in grass

A SOCIAL MOVEMENT WITH A SHARED roots community settings
VISIO « Half of these are libraries

T e e - Co-ordinated by Good Things

Foundation

_— * Provide safe, supported
environments where people can

you and your

' access technology and learn

'f_‘i F B e “ ~— S [} P
Funding: Coronavirus resilience  DevicesDotNow Coronavirus: support for you and d i ita I S ki I IS
grants for Online Centres your learners g
We're launching the Response and We're proud to be working with We've been working away on collating
Resilience Fund, to provide short-term FutureDotNow on their exciting new some useful resources and other valuable
support for Online Centres at risk of initiative DevicesDotNow targeting 1.7m  information to help you and your learners
closure due to the Coronavirus crisis. households who don't have internet find the latest support and advice online.

o m



Digital skills training
Building basic digital skills & digital health literacy

For users... ...and for digital champions

o
The Digital Health Champions Network o = [ in [w] £ |
y Way

Home Subjects Help someone else Traln your staff and volunteers the easy way! Introducing the Digital Health Champlons Network: a
new online training platform for Digital Health Champlons, developed In partnership with NHS Digital.

Home » Subjects » Improving your health online

Improving your health online

The importance of Digital Health Champions

There are lots of ways you can use the internet to support your health. You
can make appointments online, order repeat prescriptions and find advice on
specific symptoms and conditions.

B 2courses | @@ 13resources

Start this subject l Watch the video ©




NHS Widening Digital Participation: Evaluation

500,000 people engaged in national . 829, of people trained were socially
programme to improve digital health disadvantaged and likely to be
literacy sKills experiencing health inequalities

* 27% say they feel more self reliant and
have reduced their use of the NHS for
minor ailments

* 52% say they feel less lonely and
isolated

« 48% say they have saved time by doing
something online

+ 32% say they have saved money (eg
avoiding travel costs)

NHS



NHS Widening Digital Participation: Pathfinders

Pilot projects in areas of social g i 1
deprivation & health inequality codesignin (" Oiger people

@ health

Gaining better understanding of the _ ™ . |
barriers to digital health literacy veatn BB Longterm

. A iti
professionals conditions

oming soon

Co-creating solutions — including social
prescribing & high street health hubs

Set of tools & guides available. Final
report in June
https.//digital-health-lab.org



Action in a time of coronavirus

B wnNn =

Tackling fake news and misinformation
Mobilising creativity in communities
Enabling safe remote care

Supporting the most vulnerable



1. Tackling fake news and misinformation

How dangerous 53 coronavirus Arsonists qttack phonga mast serving
conspiracy theories grewand  NHSNightingale hospital
Spread online :Log:i?‘llt?n btl;si:nhlii:]s»g(;:;tizt ‘deluded’ 5G conspiracy theorists after

Social media and outraged celebrities have been spreading 5G misinformation

Y. Influencers among 'key distributors' of
Raise temp 3 ‘ coronavirus misinformation

of sinuses

Study suggests mainstream news outlets struggling to compete
with celebrities’ and politicians’ reach

Coronavirus - latest updates
coronavirus ‘ s - See all our coronavirus coverage

kill temperature

[T} ews » s » coransvius
Coronavirus: Man dies after drinking fish tank cleaner to prevent
virus




Trusted sources for quality health information

FACT:
5G mobile networks
ies DO NOT spread COVID-19

obile
COVID-19 is spread through respiratory
droplets when an infected person
coughs, sneezes or speaks. - * e @
People can also be infected by touching '@ a
a contaminated surface and then
their eyes, mouth or nose.

@

#Coronavirus #COVID19

WHO Myth busters

W covntomeattnn
ORCHA pes

Formulary of evaluated health apps

HOW TO SP T FAKE NEWS
O T Ee—
COIS“JE&E Sﬂun"l::f_!‘_‘E EQ

credentials on relevant issues.

READ BEYOND
nes can be outrageous in an effort

»
10 gt clicks. What's the whole story?

5
(3
SUPPORTING SOURCES? DO OTHERS AGREE?

Click on links or check with official Are any othar sites reponting this?
sources. Do they support the story? What sources are they citing?

IS IT A JOKE?

I it is 100 outlandish, It Might be satire.

CHECK YOUR BIASES

#3% Public Health England

Aboutus +

HowdoI? «

IKnowledge & Library Services > Finding the evidence: Coronavirus

Finding the evidence: Coronavirus

Resources «

Special collections +

PHE Knowledge & Library Services
emerging evidence, including for public

Consider if your own beliefs or concerns

Research the source 1o be sure could sffect your judgement. Library and

i Knowledge Services Health Education England
o Knowledge for Healthcare
(C2

ASK THE EXPERTS LOOK BEFORE YOU SHARE fome  AbUKM GARAIS  ClmeAwareness Q

Ask a libeatian, or consult & fact-checking  Don't share posts or stories that you
site, official source ke the WHO haven't checked out furst!

IFLA tips on fake news

Health Education England Library

& Knowledge Services

NHS




Trusted source: NHS website www.nhs.uk

NHS

NHS.uk Lot
Usual average
30,000,000
visits per month

/: to the NHS website

COVID-19 INHS'| COVID-19
NHS.uk Digital NHS.uk Digital

61,311,711 orr28.2m

total visits to

/: the NHS website /Z
GIF o

#Covid19 content




2. Mobilising community resources

O ®

Donate devices Donate sim cards, Make a financial donation
e ptblhtp s, dongles ations will be
or other connectivit Y

GoodSAM

® % NHS Volunteering
dEViCES@ #DevicesDotNow “

750,000 volunteers signed up using

Businesses donating devices GoodSAM app

for 1.9m households who are
not connected

FORCE'E

Deploy technology to help people isolated by COVID19

Rapid funding for digital innovation m




Creative transformation across industries

Burberry is making gowns and masks From vacuum cleaners to ventilators - French alcohol, perfume producers lend a hand in
for the NHS in its trench coat factory coronavirus fight
P can Dyson make the leap? GEOD 2

\" ) Lizzie Thomson Monday 30 Mar 2020 4:48 pm
The firm has no medical expertise but it does have some relevant
f L (] < (oay experience

Coronavirus - latest updates

See all our coronavirus coverage

“ﬁ' o (R =
FabLab Devon step up to the PPE challeng

o Wik r
& ', [ Digital Team Gateshead Libraries @GHDDigiteam - 3h
é Nearly 200 3D printed PPE visors sent out to Key Workers so far,
massive thanks to our volunteers for their contribution! We have
started laser cutting PPE visors today too, thanks to @TGP_Landscape
@Kitronik for the extra materials #TheBigPrint #PPE

Posted on 01 Apr 2020

FabLab Devon, which is part of independent charity Libraries
Unlimited, has answered the call for urgently needed Personal
Protective Equipment (PPE) required by all NHS frontline staff.

Soyou can stay stylsh in sel

The first batch of visor attachments have been collected today
and are being dispatched to NHS staff in the local area.

FabLab Devon is working alongside a team of local volunteers to
3D print PPE visors.

Marcus Brown, FabLab Exeter Digital Making Tutor, said “It's
been a very busy weekend. Our base at Exeter Library is
currently closed so | collected the 3D printers on Friday in order
to set up a home production unit. | have printed non-stop since

Friday including printing overnight.”

Libraries in lockdown are 3D printing personal protective equipment m



Reading during social isolation

Coronavirus: Libraries see surge in e-
book borrowing during lockdown

© 22 April 2020  England

GETTY IMAGES

In Lincoinshire, e-book loans were up by 81% in March compared to last year.

Libraries across England have reported a surge in online borrowing
during the coronavirus lockdown as the nation seeks escapism and
comfort in e-books.

Loans of online e-books, e-magazines and audiobooks were up an average of
63% in March compared with last year.

And 120,000 people joined libraries in the three weeks after lockdown began,
Libraries Connected said.

gl #DrBook

Ask a librarian for book
recommendations this
World Book Night

[
m;ﬂ‘ﬁtl:”" '“‘m
. s
i e

YouTube channel with
recommendations from librarians

LET’S TALK
LONELINESS

Libraries are part of new national
initiative to combat loneliness

NHS



3. Enabling safe remote care

1000 extra digital devices will enable the rapid expansion of
digital health services in Wales

The Wales Co-operative Centre is about to distribute the devices to care homes and hospital
wards to help people in care access vital health services and stay connected, writes Derek
Walker.

 Before coronavirus, online & video
consultations becoming more common

« Patients spared cost, stress, time and
inconvenience of travel

* |In Wales, rapid roll out of video
consulting service using Attend
Anywhere platform

» Digital Communities Wales providing
digital devices

NHS



Evidence based guides to video consultation

Video consulting —L

with your NHS . ‘ /@. \'\-?; Evidence on what
o —— works in video

A quick guide for patients v s s I
bl consultation turned
¢ & ‘o0 T O~ * ; ; :

NI E W) rapidly into practical

S |l || /S |5 guides for patients

= | 2 | TR | e and clinicians.

The consultation

m gf’ && 10 Barts NHS Trust

ST EmmET ST Prof Trisha Greenhalgh,
emtorsiscoat | IRUORR Ending the video call University of Oxford

W 8 Dol i AT where pou wori ! be A good imeiret n

" -
and meraptoee Bt omrection
o /B e-e
W Vg yunat et Vous o e ponr
.

— VIO Mg e feectaas 1o telp
OFa.. MR if z2swr w Wi [ }ord Aok m oy gurstions  prespmenorafes W'l ey goodbye - mabe bature
. YW ——= -~ Sorn et Birace you ke betereyou g | o floc iRt hvicydpos » st 208



4. Supporting the most vulnerable

» People in care homes are some of the
most vulnerable and isolated

« Voice activated devices including Amazon
Echo (Alexa) & Google Home

« People who lack digital skills or have sight
or dexterity problems can use voice
recognition

» Set up spoken reminders for medication,

92-year-old Pat uses Amazon Echo and iPad appomtments. etC )
to:boost herwellbeing » Access websites, apps and social

RNIB 'Technology for Life' service helps blind and partially sighted

sgolple. Tgaser:;LI,xgdé on partnership work between Digital Communities Com m u n |Cat|0 n
« NHS website content available via Alexa

NHS

Alexa,
how do you
treat the flu?




Virtual reality helping people connect with a positive world

« Digital Heroes programme in
Wales

* Intergenerational mentoring
between schoolchildren & care
home residents

* Reduction in anti-psychotic
medication and falls

 Ambulance call-outs reduced
by 28%

Digital Communities Wales

The

Guardian m




Case study: 100% Digital Leeds responds to COVID-19

Administering COVID-19 Fund grants to voluntary
organisations for digital equipment, data & ( %
connectivity a

Distributing iPads from biggest tablet lending 100% DIGITAL . D;
scheme in country R\

o~

Reconfiguring Digital Champions training via video
conferencing

Signposting to digital tools and resources including
free online training

Facilitating adoption of NHS self management tools,
including MyCOPD app

Auditing digital access across city to see where help  SUPPORTING

can be provided DIGITAL
INCLUSION IN THE
FACE OF COVID-19

www.digitalinclusionleeds.com

100% Digital Leeds is led by Leeds Libraries, with combined budget m
from a range of agencies



Thank you

I I . Digital Inclusion Guide
More |nf0rmat|0n [%%2 for Health aundoCareuinWales
Digital inclusion guide o
. for health and social
Gann, B. (2019) Transforming e P
lives: combating digital health Sieran, o

inequality IFLA Journal 45(3):
189-97

Resource list for this webinar

Email: bob.gann@nhs.net Practical how to guides for England & Wales
Twitter: Bob_Gann NHS'|




Questions and Answers
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*Thank you for joining us today
... and look out for the next joint
webinar in this series

- the recording will be added to E4GDH
webpages, alongside a resource list




