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   Outline of presentation 



1  Clerk of 

Parliament 

   
  Parliament Secretariat 

52 full-time 

staff 

9 departments 

4 library staff 



   
  Parliament Library 

Mission: to provide efficient and effective 
reference and information service to the 

special needs of the clientele 

   
USERS: 
• Members of Parliament (MPs) 
• MPs’ assistants 
• Staff working in Parliament Secretariat 

 



   
  Parliament Library 

FACILITIES:  
• 820 sqm 
• Seats for 40 

users 
• 2 research 

rooms 
• Equipped with 

PCs and WIFI 
access 

SERVICES: 
• Book loans (incl. 

inter-library 
loans) 

• News clippings 
and alerts 

• Reference 
enquiries 

• Information 
packaging 



   
  Library Collection 

COLLECTION: 
 

• Newspapers* 
• Books on core subject areas  
• Quick reference materials 
• Parliamentary publications* 
• Electronic databases 
• Parliamentary proceedings 

(video) 
 

 
* Most frequently asked for (2011 and 2012) 



   
  Library Portal 

 
 
 

Communications 
tool to our clientele 
on digital resources 
  

News clippings 
 

Links to online 
databases 

 
Alerts on new books 

 
 

http://www.parl.gov.sg/lib


   
  Partnership - example 

Inter-Library  
Loans 

Legislative 
Libraries  

Training for staff on 
Singapore heritage 
resources 

Attachments to 
Legislative and 
special libraries 

http://www.google.com.sg/imgres?imgurl=http://image.shutterstock.com/display_pic_with_logo/499165/499165,1315923501,49/stock-vector-court-building-icon-on-round-black-button-collection-original-illustration-84561676.jpg&imgrefurl=http://www.shutterstock.com/pic-84561676/stock-vector-court-building-icon-on-round-black-button-collection-original-illustration.html&usg=__FkG1CEac4bmKqLKbBIqxIW3BdHc=&h=470&w=444&sz=20&hl=en&start=3&sig2=K3l75CSgtkNgexXDXv6Ibw&zoom=1&tbnid=lYKRa_MAint8kM:&tbnh=129&tbnw=122&ei=izD6Uam7MMbTrQfnw4DwCA&prev=/search?q=court+building+logo&hl=en-SG&gbv=2&tbm=isch&itbs=1&sa=X&ved=0CC8QrQMwAg


   
  Partnership - examples 

 
 
Collaboration with National 

Archives Singapore 

 
• Exchange and share 

collection of 
Legislative Council 
reports from founding 
years (1867 onwards) 



Challenges 

More requests from users for 
information to be sent to them 

Small staff strength 

Competing with increasing 
innovation online services 

Limited resources 



Composition  
• 87 elected Members 
• 3 non-constituency Members 
• 9 Nominated Members 

25 % are female parliamentarians  
 

• Continues with 
profession 

• Juggle 
parliamentary 
responsibilities 
with family 

   
  Members of the 12th Parliament 



Number of terms 

served % of total Members 

First term 38% 

Second term 25% 

Third term 15% 

Four terms and above 21% 

   
  Number of terms served 



   
  Age group 

2% 

18% 

43% 

28% 

7% 

20-29 30-39 40-49 50-59 60 and above Years of Age 

Age group of total MPs (percentage) 

% of total MPs 



Diploma 
3% 

Bachelor degree 
39% Masters 

degree 
50% 

Doctorate 
8% 

   
  Educational qualifications 



Most has tertiary education and above –  implies 
relative efficiency and access to information 

Relative high number of MPs in first term – 
importance in orientation and induction 
courses for Library 

Most MPs (43%) is between 40-49 years old, 
followed by MPs above 50 years old (35%).  Mix of 
different generations of users in terms of familiarity 
with electronic information sources 

   
  Inference  

http://www.autismdogservices.ca/wp/wp-content/uploads/2011/09/hat.jpg
http://www.google.com/imgres?imgurl=http://static8.depositphotos.com/1070259/836/v/950/depositphotos_8365750-Successful-man-showing-thumb-up-on-two-hand.jpg&imgrefurl=http://depositphotos.com/8365750/stock-illustration-Successful-man-showing-thumb-up-on-two-hand.html&usg=__-UKksEQHaAanMHgg-AKUh4IceGg=&h=914&w=950&sz=174&hl=en&start=13&zoom=1&tbnid=MV041j0GRa1wIM:&tbnh=142&tbnw=148&ei=EG77UezUFoyyrge82YGwAg&prev=/search?q=successful+man+cartoon&um=1&hl=en&tbm=isch&um=1&itbs=1&sa=X&ved=0CEQQrQMwDA
http://www.google.com/imgres?imgurl=http://us.123rf.com/400wm/400/400/dimensions/dimensions0810/dimensions081000004/3678631-icon-of-three-stacked-books.jpg&imgrefurl=http://www.123rf.com/photo_3678631_icon-of-three-stacked-books.html&usg=__3VPQO-lEjGnbZ0A9yK3fqfI2l9o=&h=1179&w=1200&sz=185&hl=en&start=12&zoom=1&tbnid=6aTdwPGuRCSA7M:&tbnh=147&tbnw=150&ei=M3D7UfPsLceTrgfplICgCw&prev=/search?q=books+icon&um=1&sa=N&hl=en&tbm=isch&um=1&itbs=1&sa=X&ved=0CEIQrQMwCw


Rank 

order 

Topics 

1 Housing and Property 

2 Transportation 

3 Healthcare 

4 Immigration and Population 

5 Education 

6 Government subsidies and incentives 

7 Finance and economy 

8 Manpower and Training 

9 Environment 

10 Social and community development 

  Parliamentary Questions raised 



Newspapers 
are important 

Personal contacts 
are preferred 
source of 
information 

Flexibility 

important in 
approach to 
information 
seeking 

information 
needs are 
reactive, 
rushed and 
unsystematic 

Need for 
gatekeeper 

* The three surveys are: The information needs and information use of Malaysia’s Members of Parliament (Malaysia), An observation study of 
the information seeking behaviour of Members of Parliament in the United Kingdom (United Kingdom), Information needs and information 
seeking behaviour of parliamentarians in South Africa (South Africa).  

What are the 

information needs 
and information 
seeking 
behaviours of 

parliamentarians?* 



   

Valued resource:  Newspaper articles 
and clippings 

Importance of gatekeeper 

Importance of authenticated and 
validated information 

Timeliness to information 

What are the Implications of the 

findings? 

http://www.google.com/imgres?imgurl=http://static4.depositphotos.com/1012223/295/v/950/depositphotos_2955521-Newspaper-icon.jpg&imgrefurl=http://depositphotos.com/2955521/stock-illustration-Newspaper-icon.html&usg=__zZk4mVUL7Lgf9GXqDqVp-N1foJI=&h=1024&w=1024&sz=150&hl=en&start=8&zoom=1&tbnid=B9hpjCxGIVtiSM:&tbnh=150&tbnw=150&ei=dnL7UcacGIzPrQfz1YHACg&prev=/search?q=newspapers+icon&um=1&hl=en&tbm=isch&um=1&itbs=1&sa=X&ved=0CDoQrQMwBw
http://www.google.com/imgres?imgurl=http://www.clker.com/cliparts/3/O/p/y/A/f/gate-keeper-hi.png&imgrefurl=http://www.clker.com/clipart-gate-keeper.html&usg=__WrLZZb4V5qFptvic6seVcwCDGwc=&h=571&w=600&sz=38&hl=en&start=8&zoom=1&tbnid=CrBDn6YpuVxXWM:&tbnh=128&tbnw=135&ei=w3f7UaTCOYb8rAf6_YCYCA&prev=/search?q=gatekeeper+cartoon&um=1&sa=N&hl=en&tbm=isch&um=1&itbs=1&sa=X&ved=0CDoQrQMwBw
http://www.google.com/imgres?imgurl=http://www.varbak.com/images/cartoon-pictures-fast-nb16563.jpg&imgrefurl=http://www.varbak.com/photo/cartoon-pictures-fast&usg=__vTiRswCp4yoSujrlphTPXMmYno8=&h=285&w=500&sz=59&hl=en&start=1&zoom=1&tbnid=9y36JW-2HIZ_OM:&tbnh=74&tbnw=130&ei=Wnn7UYGcAoiJrQfe_IDoBg&prev=/search?q=fast+cartoon&um=1&hl=en&tbm=isch&um=1&itbs=1&sa=X&ved=0CCwQrQMwAA
http://www.google.com.sg/imgres?imgurl=http://t1.ftcdn.net/jpg/00/31/07/72/400_F_31077287_DLMrs3jW2gUdOVctqnr36l02bw261Et4.jpg&imgrefurl=http://www.fotolia.com/id/31077287&usg=__fZXrHZlkuVvzcjhH2LfJ3vuraDc=&h=400&w=400&sz=43&hl=en&start=125&sig2=RG0621XWx0fQJVw_AO7B0g&zoom=1&tbnid=5ANU0gy_e_vGlM:&tbnh=124&tbnw=124&ei=pG__UfexBcKHrgeoq4H4Ag&prev=/search?q=authorised+information&start=120&um=1&sa=N&hl=en&gbv=2&tbm=isch&um=1&itbs=1&sa=X&ved=0CDMQrQMwBDh4


  Application to Parliament Library 

Continue with focus on newspaper and current 
affairs.  Explore use of information technology 
to package and customize information for busy 
parliamentarians  

Leverage on information analytics to generate 
statistics on questions asked by Members and use the 
information to build and expand the library’s 
collection on pertinent subject areas 

1 

2 



 

   
  Conclusion 



Thank you 
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