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Historical Context

The 2004-2009 ICT Strategy laid the basis of an e-Parliament through a
focus on administrative efficiency and effectiveness. A core
administrative platform was implemented with rudimentary elements
of citizen participation and involvement. Document management and
content management have laid a basis to further develop more effective
knowledge management and oversight systems.



Infographic: Parliament’s ICT Strategy (2014-2019)
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To provide secure, online and mobile & %07 MOBILE ACCESS b Automating institutional processes
access to Members and staff in order N that are prioritised through
to access information anywhere, B business imperative change
anytime on a range of devices. \ * —v : Ji / requirements in order to improve
Monthly average: — = the effectiveness and efficiency of
Parliament.
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COMMUNICATION INFRASTRUCTURE
Providing an ICT network and
broadcast-AV infrastructure service that
is integrated, secure and available
against set targets to ensure the smooth
operations of Parliament.

« ICT & Broadcast AV
% infrastructure 99.9% availability
N * Integrity, Reliability, Timeliness,
' Searchibility

INCREASE INFORMATION ‘
AVAILABILITY & QUALITY

Increasing the quality and value of
O (nformation_ by sett{ng apd ‘
| o implementing quality criteria and

ensuring availability of systems as per
agreed targets.

Strategic Objective 1.4

To leverage current, new and innovative information and
communications technologies to meet the information and
communication services needs of members and staff.
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Common Data Store
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