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PLANNING TOOLS  



Historical Context 

 
The 2004-2009 ICT Strategy laid the basis of an e-Parliament through a 
focus on administrative efficiency and effectiveness. A core 
administrative platform was implemented with rudimentary elements 
of citizen participation and involvement. Document management and 
content management have laid a basis to further develop more effective 
knowledge management and oversight systems. 

The 2009-2014 ICT strategy focused on leveraging the internal 
communications and technology platforms implemented through the 1st 
ICT strategy, whilst starting to develop platforms for improving 
information access, communication and engagement with citizens.   
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